November 12%, 2026
Holidays at our company and sales agencies
Dear valued customers,

Thank you for choosing our software, the series of "CREACOMPO®" and "XIFORM®",
Please be advised that our company and our sales agencies will be closed during the period
shown in the table below. During this period, our staff will not be available to respond to
enquiries by either telephone or e-mail. We will respond to your enquiries as soon as possible
after this period. Thank you for your kind understanding.

We sincerely appreciate your patience and understanding.

< National holidays and office closure days>

2026
Company name

October November December
Toray Advanced Computer Solution, Inc. 12th 3rd 23rd 29" to 31

Shanghai Siger Cloud Computing Co., Ltd. | 1%t to 7t

Siger Technology Pte. Ltd. 1stto 7
Invescom (HK) Limited 1st, 19t 25™ to 26"
VJC TECHNOLOGY Co., Ltd. 25t

*The above dates do not include normal non-business days.

Best regards,
Sales Department

Toray Advanced Computer Solution, Inc.



