
January 5th, 2018 

Dear Customers, 

 

 It has been a pleasure to serve you in the past and we look forward to doing business with 

you in the future on our series of software “CREACOMPO”, as PATTERN MAGIC, GRADING 

MAGIC, MARKER MAGIC and so on. 

  This letter is to advice you of change as an advance notification to withdraw from an 

arrangement of contract between DIAMOND CHANNEL CO., LTD. and us, as Toray 

Advanced Computer Solution, Inc., on March 31st, 2018. The changes fall into future 

correspondences between you and us (e.g. a new inquiry, a support for CREACOMPO 

usage and so on) as the followings; 

 will be gone into direct communication among us (such as e-mail). 

 will be gone into operation in English. 

 will be charged (as necessary for a support for CREACOMPO usage). 

For more details, we will contact you until March, 2018. 

 

 For your reference as DIAMOND CHANNEL CO., LTD. explained you, supports for the cutting 

plotter of “MUTOH AC-800” by the manufacturer and for “CREACOMPO” running on 

Microsoft® Windows® XP (including former version of Windows OS) have been finished. We 

now offer you to be encouraged to consider on the cutting plotter, Graphtec CE6000-120AP 

and on the apparel CAD software on cloud service for Enterprise of “CREACOMPO II”. 

If there are any further questions, please do not hesitate to contact us via the following URL; 

http://www.toray-acs.co.jp/contact/notice2/ 

Thank you for your understanding. 

Yours Sincerely, 

Toray Advanced Computer Solution, Inc. 
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