April 1, 2022

[Important]
Scheduled server maintenance of 'CREACOMPOI1 Cloud Service for

Enterprise’ affects you

Dear valued customers,

Please let us inform you that 'CREACOMPO 1II Cloud Service for Enterprise' will have a
scheduled server maintenance period as followings to ensure its continued stable service.

Maintenance period:

from 0:00 a.m. May 4 to 0:00 a.m. May 6, 2022 (JST)

Other Time Zones
from 23:00 p.m. May 3 to 23:00 p.m. May 5, 2022 (CST/HKT)
from 22:00 p.m. May 3 to 22:00 p.m. May 5, 2022 (ICT)
from 17:00 p.m. May 3 to 17:00 p.m. May 5, 2022 (CEST)
from 11:00 a.m. May 3 to 11:00 p.m. May 5, 2022 (NY, USA)
from 8:00 a.m. May 3 to 8:00 a.m. May 5, 2022 (LA, USA)

During the maintenance period, you cannot log in to the cloud server, thus you cannot utilise
the service.

We are sorry for your inconvenience.

Thank you for understanding.

Yours Faithfully,
Toray Advanced Computer Solution, Inc.



