September 16t 2022

CREACOMPO®II and XIFORM® support Windows® 11 from September 1st, 2022

Dear valued customers,

CREACOMPOTI and XIFORM support Windows 11 from September 1st, 2022.
Please read the following precautions before upgrading to Windows 11.

|.  Peripheral devices

Some peripheral devices may not work with Windows 11.

Please refer to the attached file or contact us.

Il.  Upgradable / non-upgradable users
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Upgradable users

The following service users can upgrade to Windows 11
CREACOMPOI Stand alone

XIFORM MAGIC Cloud

CREACOMPOI Personal service

CREACOMPOTI Cloud Service for Enterprise not using marker RDB
Non upgradable users

The following service users MUST contact us before upgrading to Windows 11.
CREACOMPOTI Client server

XIFORM MAGIC

CREACOMPOI Cloud Service for Enterprise using marker RDB

lll. Windows OS upgrading operation

We don't support Windows OS upgrade operations or problems which may occur during the

operation.

Please contact us if you have any concerns.

Yours Faithfully,

SRS

Manager of the Sales department
Toray Advanced Computer Solution, Inc.

Windows is either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

CREACOMPO and XIFORM are either registered trademarks or trademarks of Toray Advanced Computer Solution, Inc. in Japan and/or other countries.
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